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INTRODUCTION 
The aim of this brief report is to provide UNHCR with information that might be of assistance 
for the impending process of voluntary repatriation of Angolan refugees.   
 
The data for this report is derived from the National Refugee Baseline Survey which was 
conducted during 2002 and 2003 for the UNHCR and JICA.   The data have been weighted to 
reflect the proportion that Angolan refugees make up out of the total African asylum seeker 
and refugee population.   
 
A total of 232 interviews were conducted with Angolan asylum seekers and refugees.  
However, we have applied a sample weight to the data in order to ensure that the results 
presented are representative of the proportion that Angolan refugees make up out of the total 
African asylum seeker population.  As a result of the application of the sample weight, the 
sample size will be of approximately 164 respondents.   
 
In instances where we analyse information by Refugee Reception Office (RRO), a weight by 
city will be applied.  Since Angolan asylum seekers and refugees are predominantly found in 
Johannesburg and Cape Town, we have adjusted our city variable to only reflect these two 
cities.  If all cities had been kept, the cell sizes would have been too small to perform any 
cross-tabulations of information by city.  
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DEMOGRAPHIC PROFILE 
This section provides the demographic profile of the Angolan applicants in this survey. The 
profile will illustrate the applicant’s sex, refugee status, age, marital status, occupation, 
education and household size. 
 
 
 N % 
Male 146 89 
Female 18 11 
Total 164 100 
Table 1: Sex of the respondent 
 
After weighting the data, we found that the majority of our interviews were conducted with 
male applicants.  This reflects the national breakdown of African asylum seekers and refugees 
in the country.  
REFUGEE STATUS 
 
 JHB CT Total N 
Asylum seeker 46% 31% 38% 75 
Refugee 54% 69% 62% 124 
Total 100% 100% 100% 199 
Table 2: What is your current status? 
Over half of our respondents were recognised refugees (62%), while almost two fifths were 
asylum seekers.  Applicants living in Johannesburg were more likely than those living in 
Cape Town to be asylum seekers rather than recognised refugees. 
  
The overwhelming majority of Angolan applicants indicated that their applications had never 
been rejected.  This would seem to indicate that the Department of Home Affairs recognises 
applicants from Angola as genuine refugees.  
AGE 
Angolan asylum seekers and refugees ranged in age from 17 to 48 years of age.  The average 
for applicants in our sample was 29 years. 
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 N % 
16-24 years 39 26 
25-29 years 49 32 
30-34 years 38 25 
35+ years 26 17 
Total 153 100 
Table 3: Age of the applicants 
The majority of applicants were younger than 30 years of age. There were no significant 
differences in age between male and female applicants. 
MARITAL STATUS 
 
 Male Female Total N 
Single 57% 22% 53% 87 
Married or living together with partner 36% 56% 38% 63 
Married but living apart 5% 6% 5% 8 
Other
1
 2% 17% 4% 6 
Total 100% 100% 100% 164 
Table 4: Current marital status, by gender of respondent 
Over half of all applicants were single (53%), while almost two fifths (38%) were either 
living with their partners or married.  Male respondents were significantly more likely to be 
single, whereas female applicants tended to be divorced, separated, widowed or lack any idea 
of the whereabouts of their husbands or partners. 
 
FLUENCY IN ENGLISH 
 
 Male Female Total N 
Not fluent 24% 61% 28% 46 
Fluent 76% 39% 72% 118 
Total 100% 100% 100% 164 
Table 5: Fluency in English by gender of respondent 
Almost three quarters of all Angolan applicants indicated that they were fluent in the English 
language.  However, there is a significant difference in fluency between male and female 
applicants.  Male applicants were much more likely than female applicants to be fluent in 
                                                 
1
 This category groups together applicants who are divorced, separated, widowed or currently unaware of their 
partners’ whereabouts. 
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English (76% men vs. 39% women).  Similarly, respondents who have been in the country for 
four years or longer were significantly more likely than more recent applicants to be fluent in 
English.   
LEVEL OF EDUCATION 
 
 N % 
Primary education or less 3 2 
Some secondary education 63 38 
Matric 64 39 
Some tertiary education or higher 35 21 
Total 164 100 
Table 6: Highest level of education completed 
The above table illustrates that applicants had a fairly good educational background when 
they came to South Africa (i.e., 60% of respondents have Matric or a higher level of 
education). In particular, one fifth of respondents indicated that they had completed some 
tertiary education. Close to half of the applicants (47%) indicated that they had either a 
certificate, degree or diploma.  
OCCUPATION AND EMPLOYMENT 
The table below illustrates in detail the occupations that applicants held prior to their arrival in 
South Africa.  
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 N % 
Student 58 36 
Unskilled worker 13 8 
Vendor - seller 11 7 
Electrician 10 6 
Mechanic 8 5 
Administrative & secretarial 
positions 
8 5 
Teacher/principal/tutor 7 4 
Military/police occupations 7 4 
Unemployed 4 2 
Building trades worker 4 3 
Driver 4 3 
Nursing/medical assistant 4 3 
Athlete 4 3 
Small business owner/manager 3 2 
Hairdresser/Beautician 2 1 
Photographer/journalist 2 1 
Dressmaker/tailor 2 1 
Technician/IT 2 1 
Other professional 2 1 
Security guard 1 1 
Shop assistant 1 1 
Artist 1 1 
Machine operator 1 1 
Engineer 1 1 
Food production occupations 1 1 
Peasant/farmer 1 1 
Total 162 100 
Table 7: What was your occupation before you came to South Africa? 
Over one third of applicants indicated that they were students prior to arrival in South Africa.  
This seems reasonable, since Angolan applicants were generally young when they arrived.  
 
To facilitate analysis of the above categories, prior occupations were grouped into skilled, 
semi-skilled and unskilled occupations.  Skilled occupations include mainly teachers, lawyers, 
engineers, managers, supervisors and journalists. Semi-skilled occupations include 
administrative jobs, building trades, mechanics, electricians, sales trades, hairdressers and 
tailors, while unskilled occupations included labourers, drivers and farmers. 
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 N % 
Student 58 36 
Semi-skilled occupations 51 31 
Skilled occupations 17 10 
Unskilled occupations 33 20 
Unemployed 4 2 
Total 162 100 
Table 8: Occupation before coming to South Africa by skills levels 
While the largest proportion of applicants were students prior to arrival, approximately two 
fifths of applicants (41%) were holding semi-skilled or skilled occupations. Only 2% of 
applicants reported being unemployed.  Cell sizes were too small to compare occupations by 
sex of respondent.  
 
For comparative purposes, we asked applicants about their current occupations in order to 
determine whether their lives have changed since their arrival in South Africa. 
 
 N % 
Unskilled occupations 70 44 
Semi-skilled occupations 42 26 
Unemployed 37 23 
Student 8 5 
Skilled occupations 3 2 
Total 161 100 
Table 9: Current occupation by skills levels 
Over two fifths of applicants indicated that at the time of the survey they were engaged in 
unskilled occupations, while one quarter were engaged in semi-skilled occupations.  
Comparing occupations held before and after arrival in South Africa, it can be observed that 
very few of the applicants are currently students, while applicants who are unemployed 
jumped from 2% prior to arrival to 23% at the time of the survey.   
 
 N % 
Same as before 27 27 
Worse than before 59 58 
Better than before 16 16 
Total 102 100 
Table 10: Comparison of occupational status prior and after arrival in South Africa 
Excluding applicants who were students prior to arrival in South Africa, we found that over 
half of applicants indicated that they were worse off occupationally after arrival in South 
Africa.  This means that currently applicants are holding occupations that require lower levels 
C A S E REPORT FOR UNHCR – ANGOLAN COMMUNITY IN SA 
 
 
 
10 
 
of skills than the occupations they held prior to arrival in South Africa, which serves to 
illustrate that their skills are not being utilised to the maximum potential.  
HOUSEHOLD SIZE 
The average household size for Angolan households was 3.25 people.  As the table below 
shows, household size ranged from one person to more than nine people.  
 
 N % 
One person 33 20 
Two people 22 14 
Three people 48 29 
Four people 32 19 
Five people 14 9 
Six people 6 4 
Seven people 2 1 
Eight people 4 3 
Nine people or more 4 2 
Total 164 100 
Table 11: Breakdown of household size in the sample 
The smallest household in our sample was made up of one person, while the largest consisted 
of 12 people. The majority of households tended to be made up of three people or less.  
However, when analysed by city, we found that the household size of Angolan applicants 
living in Johannesburg was significantly more likely to be larger than that of applicants living 
in Cape Town.  In particular, Angolan households in Johannesburg were more likely to be 
made up of five people or more.  
DEPENDENTS 
We asked applicants if they had dependents that they are responsible for financially, or who 
they look after here in South Africa or in another country. 
 
 Male Female Total N 
Yes 63% 89% 66% 109 
No 37% 11% 34% 56 
Total 100% 100% 100% 165 
Table 12: Do you have any dependents?, by gender 
 
Two thirds of all applicants indicated that they had dependents.  Not surprisingly, female 
applicants were significantly more likely than male applicants to indicate that they have 
dependents.   
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 N % 
1 dependent 24 22 
2 dependents 31 28 
3 dependents 25 23 
4 dependents 14 13 
5 dependents 7 6 
6 dependents 4 4 
7 dependents 4 4 
9 dependents 1 1 
10 dependents 1 1 
Total 109 100 
Table 13: Breakdown of dependents  
Of those applicants who had dependents, we found that almost three quarters of them have 
between 1 and 3 dependents.   
 
 N % 
None in SA 24 22 
Some in SA 14 13 
All in SA 71 65 
Total 109 100 
Table 14: Proportion of dependents staying in South Africa 
Two thirds of applicants who had dependents indicated that all of their dependents are 
currently living with them in South Africa, while 15% indicated that some of their dependents 
are currently living in South Africa.   This would seem to suggest that the majority of 
applicants have rooted themselves in South Africa.  
 
 N % 
None are South African 72 67 
Some are South African 15 14 
All are South African 22 20 
Total 109 100 
Table 15: Proportion of dependents who are South African or born in South Africa 
Moreover, and linked to the above, it is important to note that in one third of the cases where 
applicants had dependents, either some or all of the dependents described by the applicant 
were South African or born in South Africa.  Thus, not only does the majority of applicants 
who have dependents have all of their dependents in South Africa, but there is a significant 
proportion of applicants whose dependents have local ties to South Africa.  
 
C A S E REPORT FOR UNHCR – ANGOLAN COMMUNITY IN SA 
 
 
 
12 
 
 
 N % 
No, none of them 12 32 
Some of them 1 3 
Yes, all of them 25 66 
Total 53 100 
Table 16: Do you support dependents living outside South Africa? 
Two thirds of applicants with dependents outside South Africa indicated that they are 
supporting all of them financially. 
INCOME 
Monthly household income 
We asked applicants to indicate the total monthly income that their household, or family unit, 
receives.  Monthly household income ranged from nothing to R5,500 per month.  The average 
monthly income was R1,938, whereas the median income was R1,750.  
 
 1 to 3 people 4 or more people Total N 
0 / Nothing 2% 2% 2% 3 
Less than R799 5% 11% 7% 11 
R800-R1099 16% 11% 14% 21 
R1100-R1499 19% 6% 14% 21 
R1500-R1999 33% 13% 26% 39 
R2000-R2499 13% 11% 13% 19 
R2500-R3499 8% 20% 13% 19 
R3500+ 4% 26% 12% 18 
Total 100% 100% 100% 151 
Table 17: Household size by household monthly income 
From the table above, it can be observed that households consisting of up to three people were 
likely to have monthly incomes that ranged from R1,100 to R2,000, whereas households 
made up of four people or more were the most likely to receive incomes from R2,500 per 
month and higher.   
 
When compared across applicants from Johannesburg and Cape Town, we found that 
households in Johannesburg had a tendency to have lower incomes than those in Cape Town.  
In particular, households in Johannesburg were more likely to live off incomes up to R1,100 
per month, whereas those in Cape Town were significantly more likely to rely on incomes of 
between R2,500 and R3,500 per month.  
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Per capita income 
We calculated the approximate per capita income for our sample using the reported household 
income and household size.   
 
We found that average monthly per capita income for the entire sample was R 849, whereas 
the median value for monthly per capita income was R 650.  Considering that there were a 
few cases where household income was quite high, the median value is likely to be more 
reliable.  In other words, this measure indicates that each person in a household is likely to 
have access to approximately R 650 each month.  
 
Within this context, it is instructive to look at average monthly per capita income for Angolan 
applicants.  
 
 Mean Median Min. Max. 
Angola R 794 R 637 R 0 R 3,500 
Total R 849 R 650 R 0 R 10,000 
Table 18: Per capita income for Angolan applicants and for entire sample 
Average per capita monthly income for Angolan applicants is slightly lower than the average 
for the entire sample.  However, in general terms, it falls close to the general average and 
median for the entire sample.  
 
 Jo’burg C. Town Total 
Angola R 575 R 700 R 647 
Total R 563 R 900 R 625 
Table 19: Median per capita income per city and country 
Overall, median per capita income tends to be lowest in Johannesburg and highest in Cape 
Town.  
 
Main Source of Income 
 N % 
Wages from employment 122 75 
Wages of another member of the household 24 15 
Gifts/money/remittances & assistance 17 11 
No source of income 0 0 
Total 163 100 
Table 20: What is your family unit’s main source of income? 
Three quarters of Angolan applicants indicated that their main source of income is derived 
from the work performed by the applicant interviewed him/herself. A small proportion of 
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households (15%) rely on the income generated by other members of the household, while 
(11%) rely on gifts, remittances or financial assistance as their main source of income.  
 
When analysed by gender, it becomes apparent that male applicants were the most likely to 
indicate that they rely on wages from their employment, whereas female applicants were the 
most likely to rely on the wages of another member of the household as their main source of 
income.  There were no significant differences in main source of income when analysed by 
city.  
 
We further enquired if the applicants received any financial assistance while in South Africa. 
Almost three quarters (73%) of Angolan applicants indicated that they do not receive financial 
assistance.  The small proportion that does receive assistance relies predominantly on friends 
and/or relatives outside of South Africa for support.  
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INTERACTION WITH THE DEPARTMENT OF 
HOME AFFAIRS 
 
This section focuses on applicants’ length of stay in South Africa, the types of documentation 
that applicants hold, as well as the length of time it took for applicants to obtain their 
documents.  
YEAR OF ARRIVAL IN SOUTH AFRICA 
 
 N % 
Arrived between 1990 and 1996 47 29 
Arrived in 1997 15 9 
Arrived in 1998 16 10 
Arrived in 1999 40 24 
Arrived in 2000 16 10 
Arrived in 2001 15 9 
Arrived in 2002 or more recently 16 9 
Total 164 100 
Table 21: Breakdown of arrival of Angolan applicants to South Africa 
While almost one third of Angolan applicants arrived in South Africa between 1990 and 
1996, the bulk of the applicants arrived after this date.  In particular, in comparative terms, a 
significant proportion of applicants (one quarter) arrived in the year 1999 alone.  Compared to 
1999, the number of new arrivals from 2000 onwards seems to have slowed down.  There 
were no significant differences regarding applicants’ year of arrival when analysed by city or 
by gender. 
AREA OF ORIGIN 
We asked applicants to specify the location, whether the town or village, that they derive from 
in their countries of origin.  The table below provides a detailed breakdown of the different 
areas mentioned by Angolan applicants in our survey.  
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 N % 
Luanda 78 48 
Uige 23 14 
Mbanza-Congo 12 7 
Malange 7 4 
Benguela 6 4 
Damba Uige 4 3 
Maguela do Zombo 4 3 
Cabinda 3 2 
Cunene 3 2 
Huambo 3 2 
Kuanza Sul 3 2 
Bie 2 1 
Lubango 2 2 
Ndalatanda 2 1 
Voge 2 1 
Bende/Uige 1 1 
Camanga 1 1 
Dundu 1 1 
Kwilo 1 1 
Luena 1 1 
Bengo 0 0 
Catete Bengo 0 0 
Cuando Cubango 0 0 
Gumbe 0 0 
Huila 0 0 
Iema 0 0 
Kibokolo 0 0 
Kimanga 0 0 
Kuanza-Norte 0 0 
Lobito 0 0 
N'zeto 0 0 
Total 164 100 
Table 22: Town or village in country of origin 
Almost half of our sample indicated that they come from Luanda in Angola, followed by a 
number of respondents who came from the Uige area. 
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ARRIVING ALONE, WITH FAMILY OR FRIENDS? 
 
 N % 
I came here alone 113 69 
I came with family/dependents 36 22 
I came with friends from my home country 15 9 
Total 164 100 
Table 23: Did you come to SA alone or accompanied? 
Over two thirds (69%) of applicants indicated that they came to South Africa alone or 
unaccompanied. Male applicants were significantly more likely to have come alone, whereas 
female applicants were more likely to have come with family members or dependents. It is 
important to keep in mind that Angolan male applicants tended to be fairly young and often at 
risk of being recruited into the army.  In our focus group discussions, it became apparent that 
unwillingness to be recruited often represented the main reason for fleeing amongst Angolan 
males.   
 
As one Angolan interviewee explained this: 
 
In Angola, they want young people between the ages of 18 and 30 to go and fight, so they 
face higher risks.  People from this age group need to leave. They often pay a lot of money 
so that they can go out.  Most of them are single, so they have no responsibility about 
leaving people behind [Angola, male, Interview Johannesburg].  
 
Angolans in other cities also echoed the above sentiments: 
 
From the age of 20, you can’t study and can’t work in Angola.  The police are in the 
streets waiting for you, they fetch you to go and fight at home.  The Angolan government 
is working closely with the Namibian government and they try to get the young to go and 
fight.  People need to go elsewhere because they are not safe there [Angola, male, 
Interview, Pretoria].   
 
In Angola, most of young men always come alone because our government forces young 
men to be part of the army, to work in the army.  That is why they are coming alone. 
[Angola, male, FG Cape Town]. 
POINTS OF ENTRY 
In addition to asking applicants when they arrived and how they came to South Africa, we 
asked them to tell us about the point of entry they used and the Refugee Reception Office 
(RRO) that they reported to. 
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 N % 
Namibian border 113 69 
Airport 45 28 
Zimbabwe border (Beitbridge) 2 1 
Mozambican border 2 1 
Botswana border 2 2 
Total 163 100 
Table 24: Point of entry used by Angolan applicants 
Not surprisingly, due to geographical proximity, over two thirds of all Angolan applicants 
relied on the Namibian border to come into South Africa.  Interestingly, over a quarter of 
applicants actually flew into South Africa. 
 
Upon arrival, applicants reported to the following RROs:  
 
 N % 
Cape Town 82 51 
Johannesburg 68 42 
Pretoria 9 6 
Durban 3 2 
Total 162 100 
Table 25: What RRO did you report to? 
In general terms, Angolan applicants tended to report predominantly to the Cape Town and 
Johannesburg (Braamfontein) RROs. Due to the fact that applicants usually have to renew 
their documents at the same RRO where they lodged their applications, it is not surprising to 
find that the distribution of Angolans upon arrival has remained consistent up to the present.  
DOCUMENTATION HELD BY APPLICANTS 
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 Asylum seeker Refugee 
Was refugee- 
now asylum 
seeker 
Holding Section 22 Permit 34% 0% 6% 
Holding Section 24 Permit (Refugee Status) 0% 58% 0% 
Holding Section 41 Permit (Aliens Control Act) 1% 0% 1% 
Holding RSA Travel Document 0% 7% 0% 
Holding Letter of Must Leave 0% 0% 0% 
Holding Maroon ID (Refugee ID) 0% 6% 0% 
Holding Rejection Letter 0% 0% 0% 
Holding other document issued by SA govt 0% 2% 1% 
Total N=58 N=95 N=11 
Table 26: Type of documentation held by applicants, by current status 
As expected, most asylum seekers are in possession of Section 22 asylum permits, while most 
refugees hold Section 24 refugee permits, as per the Refugees Act of 1998. It is of concern, 
however, that 6% of applicants used to be refugees and their status has been reverted back to 
that of asylum seekers.  
 
Despite the fact that the Department of Home Affairs agreed to issue maroon identity 
documents starting in May 2001, only 6% of Angolan refugees are holding this document, 
while 7% of them are holding RSA travel documents.  Given that RSA travel documents can 
only be obtained with a valid maroon ID, it is likely that some applicants are holding expired 
travel documents.   
LENGTH OF TIME TO OBTAIN REFUGEE STATUS 
The Refugees Act of 1998, which came into force on April 1
st
 2000, specifies that the 
Department of Home Affairs has period of 180 days prescribed by the Act to adjudicate 
applications for asylum.  Given this time limitation, it is useful to separate the ensuing 
analysis regarding processing time of applications between applicants who arrived prior to 
April 1
st
 2000 and those who arrived in South Africa after this time.   
 
Approximately 70% of all Angolan applicants applied for refugee status between January 
1990 and March 2000, whereas 30% did so more recently.   
Respondents who applied for refugee status before April 2000 
The table below considers only Angolan applicants who applied for refugee status before 
April 2000 and who did not lodge appeals with the Department of Home Affairs. 
 
C A S E REPORT FOR UNHCR – ANGOLAN COMMUNITY IN SA 
 
 
 
20 
 
 N % 
Still waiting for decision 24 21 
6 months or less 2 2 
7 months to 1 year 9 8 
13 months to 2 years 29 25 
25 months to 3 years 28 24 
More than 3 years 24 21 
Total 115 100 
Table 27: Length of refugee determination (from date of application to granting of status) 
Over 70% of applicants who applied prior to April 2000 waited for more than one year to 
obtain their refugee status from the date of application, while one fifth waited for more than 
three years.  In addition, one fifth of applicants is still waiting for their status to be 
determined, despite attempts by the Department of Home Affairs to clear the backlog of 
applications that fell under the Aliens Control Act of 1991. 
 
In the table below we restrict ourselves to only those applicants who have indicated that they 
are still waiting for their applications to be determined. 
 
 N 
>4 years up to 5 years 8 
>5 years up to 6 years 5 
>6 years up to 7 years 4 
>7 years or more 5 
Total 23 
Table 28: Length of waiting time for applicants before April 2000 
Even though the numbers are small, it is difficult to image how someone might have to be 
asked to wait for more than four years for their refugee status to be determined. 
Respondents who Applied for Refugee Status in or after April 2000 
The table below is restricted to people who applied in or after April 2000 and excludes those 
who indicated that they had lodged appeals with the Department of Home Affairs. It shows 
the periods of time that these applicants have had to wait to be granted refugee status from the 
date of application.   
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 N % 
Still waiting for decision 35 71 
6 months or less 9 18 
7 months to 1 year 4 8 
More than 3 years 1 3 
Total 49 100 
Table 29: Length of refugee determination (from date of application to granting of status) 
A small proportion of Angolan applicants applied for refugee status in or after April 2000.  Of 
these respondents, the majority of them are still awaiting a decision on their applications.   
 
 N % 
1 ½ years up to 3 years 17 49 
>3 years up to 4 years 15 42 
>4 years up to 5 years 3 10 
Total 35 100 
Table 30: Breakdown of waiting time for respondents still awaiting a decision 
Angolan respondents who applied in or after April 2000 and who are still awaiting a decision, 
have been waiting for at least a year and a half for a decision on their applications.  More than 
half of these respondents, however, have been waiting for a period of between three and five 
years.  It is important to keep in mind that as the Refugees Act currently stands, none of these 
years that Angolan applicants have been in the country do not count towards their permanent 
residence.  
 
C A S E REPORT FOR UNHCR – ANGOLAN COMMUNITY IN SA 
 
 
 
22 
 
CURRENT LIVING CONDITIONS 
This section describes issues around shelter and housing, access to food, access to health 
services (emergency and primary health care services), access to education (primary) and 
applicant’s main needs.  
SHELTER AND HOUSING 
Current Place of Stay 
This section will focus on where applicants are currently living and whether there have been 
improvements in their lives. 
  
 N % 
Rent a room(s) in a house or flat 82 50 
Share a room(s) in a house or flat 35 21 
Rent a house or flat 30 18 
Other 9 5 
No rent 9 6 
Total 164 100 
Table 31: Where are you staying at the moment? 
Half of the applicants mentioned that they rent a room in a house or flat, while over a fifth of 
applicants share a room in a house or flat. 
 
 
 JHB CT Total N 
Rent a room(s) in a house or flat 30% 70% 100% 108 
Share a room(s) in a house or flat 35% 65% 100% 46 
Rent a house or flat 68% 33% 100% 40 
Other 56% 44% 100% 9 
No rent  100% 0% 100% 11 
Total 43% 58% 100% 214 
Table 32: Where are you staying at the moment? by city 
Applicants living in Cape Town were significantly more likely to rent a room in a house or 
flat, whereas those living in Johannesburg were more likely to rent an entire house or flat.  
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 Up to R250 R251-R500 R501-R750 >R750 Total N 
Rent a room 4% 52% 32% 13% 100% 79 
Share a room 33% 39% 21% 6% 100% 33 
Rent a house or flat 0% 14% 25% 61% 100% 28 
Total 10% 41% 28% 21% 100% 140 
Table 33: Where do you stay at the moment?, by amount paid in rent each month 
We then asked applicants who paid rent to indicate the amount they paid per month. 
Generally, applicants who paid rent indicated that they paid between R250 and R500 per 
month. Applicants who shared a room in a house or flat were the most likely to pay up to 
R250 per month, those who rented a room were the most likely to pay between R250 and 
R500 per month, whereas those who rented an entire house or flat were the most likely to pay 
in excess of R750 each month.   
 
Applicants further indicated that, on average their homes had 3 rooms and shared these rooms 
with 8 other people. Nearly two fifths of applicants’ (38%) rent included water only, whereas 
36% of the applicants’ rent included both water and electricity.  
ACCESS TO FOOD 
We asked applicants about the number of meals they and their family units have per day and 
whether there are days when they go without food to eat. 
 
 N % 
One meal 25 15 
Two meals 96 58 
Three meals 44 27 
Total 164 100 
Table 34: How many meals a day do you and your family have? 
Over half of the applicants (58%) indicated that they and their family units have two meals a 
day. There was no significant difference by cities where applicants lived and also by their 
gender.  
 
Surprisingly, the majority of applicants (82%) indicated that there are days when there is no 
food to eat. There were no significant differences based on the number of meals that 
applicants indicated that they have per day.  
 
Applicants living in Johannesburg were significantly more likely than their Cape Town 
counterparts to mention that there are days when there is no food to eat. We asked applicants 
to specify how often they go without food for them or their family units. 
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 N % 
Seldom 17 13 
Sometimes 88 65 
Often or very often 29 22 
Total 134 100 
Table 35: How often do you or your family unit go with food? 
Almost two thirds (65%) of applicants who indicated that there are days when they or their 
family units go without food, mentioned that it happens sometimes. Moreover, over a fifth 
(22%) said that this happens often or very often.  
 
Applicants living in Cape Town were the most likely to mention that they seldom go without 
food. There was no significant difference between males and female applicants.  
 
As a follow up, we then asked applicants if they or their family units are currently receiving 
assistance with food. 
 
 N % 
Yes 27 17 
No 136 83 
Total 163 100 
Table 36: Are you or your family unit receiving assistance with food now? 
A very small proportion of applicants are currently receiving assistance with food (17%). 
Most of the applicants who are receiving assistance indicated that they are doing so from 
churches or mosques. 
 
Applicants living in Johannesburg were significantly more likely to be receiving food 
assistance than applicants living in Cape Town. There was no significant difference by gender 
of applicants.   
ACCESS TO HEALTH CARE 
With regard to access to health care, we asked applicants where they went if there was a need 
for any type of medical care. We specifically asked applicants where they most often go if 
they or members of their family units need emergency care and and primary health care.  
Emergency Medical Care 
Over a quarter (27%) of Angolan applicants indicated that they have never had a need for 
emergency health care.  The table below describes the places frequented by those who have 
had a need to access this service.  
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 N % 
Public hospital 68 56 
Local public clinic 34 28 
Local private clinic or hospital 19 16 
Total 120 100 
Table 37: Where do you or a member of you family unit most often go for emergency care? 
The majority of Angolan applicants who required emergency services in the past relied 
predominantly on public facilities.  More specifically, over half of applicants relied on public 
hospitals, while over a quarter (28%) went to their local public clinics for these services.  
 
It is not surprising that applicants use public health facilities because the costs are less than 
private health care. Applicants in Cape Town were significantly more likely to go to local 
public clinics, whereas applicants in Johannesburg tended to go to public hospitals for 
emergency health care.  
 
Primary Health Care 
A small proportion of applicants (14%) indicated that they have never required primary health 
care services.  Those who had to use these services relied on the following facilities.   
 
 N % 
Local public clinic 55 39 
Public hospital 45 32 
Pharmacy 24 17 
Local private clinic or hospital 17 12 
Other 1 1 
Total 141 100 
Table 38: Where do you or members of your family unit most often go for primary health care? 
Over 70% of applicants who use primary health care services rely on public facilities.  In 
particular, almost two fifths of applicants rely on their local public clinics, whereas almost 
one third rely on public hospitals.  
 
Female applicants were more likely to use local public clinics. Applicants living in Cape 
Town were significantly more likely than applicants living in Johannesburg to use local 
public clinics to access primary health care.  
 
A large proportion of applicants did not have to pay for these services.  
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Ability to pay for health care services 
Almost half of the Angolan applicants in our sample (45%) indicated that they generally do 
not pay for health care services.  For those who do, the table below describes how people 
manage to pay for services.  
 
 N % 
I use money from salary/wages to pay for health care services 63 73% 
I rely on refugee friends to help me pay for health care services 12 14% 
I rely on relatives to help me pay for health care services 12 14% 
My refugee community helps to pay for health care services 2 2% 
I rely on assistance from organisations that work with refugees to pay  4 4% 
I use other source to pay for health care services 4 5% 
N=86   
Table 39: How do you manage to pay for health care services? (N=86) (Multiple responses) 
Almost three quarters of applicants who use and pay for health services indicated that they 
rely on their own salary or wages to pay for these costs.  In addition, less than one fifth of 
applicants rely on refugee friends to pay, while another 14% relies on relatives to assist them 
with payment.   
ACCESS TO PRIMARY SCHOOL EDUCATION 
In order to analyse issues around access to primary school education, we first asked applicants 
whether they had any children or dependents living with them in South Africa of primary 
school going age.  Three quarters of applicants (74%) indicated that they do not have children 
within this age category.   
 
Of the 33 applicants who indicated that they have children of primary school going age, seven 
of them indicated that they are not sending their children to primary school.  Of these seven, 
six of them are not sending their children to school because they cannot afford to pay for it.  
Most of these parents were unaware that they are able to petition the school for an exemption 
from payment of school fees if they are unable to pay for school fees.  
ASSESSING NEEDS 
While there are a number of needs that asylum seekers and refugees desire to be met, we 
asked applicants to prioritise the three most important needs for which they need assistance.  
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 N % 
Documentation 94 57% 
Housing/shelter 86 52% 
Employment opportunities 68 41% 
Education for asylum seekers & refugees themselves 66 40% 
Food 49 30% 
Education for children of asylum seekers/refugees 32 20% 
Combating xenophobia 25 15% 
Health care 23 14% 
Welfare (support for children, disabled) 11 7% 
Skills training 9 5% 
Fair treatment from authorities (DHA, SAPS, SANDF) 9 5% 
Clothing 7 4% 
Money/financial assistance 5 3% 
None 4 3% 
Resettlement 3 2% 
Don't know 1 1% 
Family reunification 0 0% 
Table 40: What are the most important basic needs that you need assistance with? 
The three most important basic needs prioritised by applicants were documentation (57%), 
housing/shelter (52%) and employment opportunities (41%). It is not surprising that 
documentation and employment opportunities were amongst the highest priorities since both 
are interlinked in terms of sustaining a living.  
Main Prioritised Needs by City 
Since Angolan applicants are predominantly located in Johannesburg and Cape Town, we 
broke down the list of prioritised needs by city in order to determine whether there were any 
differences in prioritisation of needs.  
Johannesburg 
 N % 
Housing/shelter 52 57% 
Food 45 50% 
Documentation 45 49% 
Education for asylum seekers & refugees themselves 44 48% 
Employment opportunities 38 42% 
Table 41: What are the most important basic needs that you need assistance with?  
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Cape Town 
 N % 
Documentation 79 64% 
Housing/shelter 62 50% 
Employment opportunities 52 42% 
Education for asylum seekers & refugees themselves 45 37% 
Combating xenophobia 33 27% 
Table 42: What are the most important basic needs that you need assistance with?  
Analysed by city, it can be observed that documentation, employment opportunities, housing 
and education for asylum seekers and refugees themselves – even though in different levels of 
priority – figure prominently amongst the main needs that Angolan applicants want 
addressed.  Angolan applicants living in Johannesburg tended to emphasise assistance with 
food, whereas those living in Cape Town seemed concerned about focusing on combating 
xenophobia.    
